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Accelerate to the next level

ICD 10 implementation is not just a superficial change. It has a much deeper
impact like the Y2K bug. At Healthsoft, we have the industry expertise and

technology solutions to get you moving to the nextlevel.




ICD-10

The International Classification of Diseases (ICD) is
founded, maintained, and published by the World Health
Organization (WHO), located in Europe. ICD-10 plays a
key role in being able to code and classify mortality data
from death certificates. It far exceeds its predecessors in the
number of codes provided, leading to far more accurate
diagnosis and reporting. Reimbursement and quality needs
can also be much better met under the new system.

ICD-10 provides enormous opportunities for improving
documentation processes for health records with:

* A better coding classification system
* Refinement to financial/reimbursement models

* Improvements in clinical specificity resulting in
improvements to patient safety functions

* Better understanding of disease and costs, allowing
healthcare providers and others to improve their delivery

HIPAA 5010

The Health Insurance Portability and Accountability Act
(HIPAA) is an extensive piece of legislation that requires the
standardization of electronic patient health, administrative,
and financial data. HIPAA-compliance necessitates the
support of a standard set of codes and guidelines defined by
the US government.

Good News vs. Bad news

The CMS' (Centers for Medicare and Medicaid Services)
stress on upgrading to ICD-10 and HIPAA 5010 is both
good news and bad news.

The bad news for institutions and practices at the moment
is that they have to implement the measures within the
deadlines specified by the government and this comes at a
cost, some significant efforts and education.

The good news is that implementation of the new ICD-10

code set and X 12 HIPAA 5010 transaction standards is
a historic opportunity to upgrade the quality of
healthcare data.

Why Healthsoft

At Healthsoft, our full spectrum of testing options will
take you from Unit Test to Certification, and once
you're in production, you'll use the same guidelines for
transaction validation and performance reporting.

We are focused on creating business value that brings in
a very domain-specific and technically competent
workforce to enable more efficient and effective care
delivery and management and quickly adapt to a
changing business environment. We offer a full range of
consultative services from recognized industry experts
and will guide you every step of the way through the
migration to ICD-10 and 5010.

For a smooth transition

Healthsoft's solutions already support ICD-10 codes and
HIPAA 5010 standards and can ease your transition
with partner-by-partner and transaction-by-transaction
migration to production.

Our specific support for ICD-10 and HIPAA 5010 and
migration includes:

e Analysis: Guideline analysis and migration, edit
analysis, data comparison between versions, test data
& test scenario generation, code-set management.

» Testing: Partner testing, partner on-boarding and
enablement, partner certification, internal system testing:

* Production: Conversion maps for inline data
conversion, production data validation, data
enrichment.

e Partner and Transaction Management: Transaction
visibility, self-service transaction viewing and data
correction, transaction analytics, partner compliance
and performance monitoring.

This is complemented by

* Advanced guideline comparison to assess the scope
of your ICD-10 and 5010 migration efforts.

* Guideline migration service to prepare your
business rules for conversion or to build your
guidelines from scratch.

* A full range of testing options — from individual file
testing to 5010 certification to mass parallel testing
of multiple submissions.

¢ On-screen form-based transaction view to allow for
correct transactions.

* Detailed performance reporting and enterprise-wide
business analytics database.

» Consultative service engagements for migration
with industry-recognized EDI and subject
matter experts.

How we get you there

External Beta Testing- Testing early
adopters

* Manually test single files from individual partners.
* Mass-parallel testing with full reporting of

performance statistics.

Partner Migration Testing- Partner
rollout

 Facilitate migration with an online self-testing portal
for automated, unattended testing;

» Keep track of testing status with scenario
management and partner scorecards.

* Speed partner with the only integrated solution for
recruiting, connectivity, certification, testing and
promotion to production.

Facilitate New Partners - Analyze
partner compliance & performance in
production

 The transaction validation engine ensures compliance
in your production flow — benchmarked as the fastest
of its kind.

Enforce business rules in production

* Get detailed business analysis across lines of
business, transaction types and geographic regions.

 Eliminate data latency in your business intelligence
reporting with an advanced tool. Analyze
performance at any level.

Our team works as yours

Both ICD-10 and X12 5010 will impact processes across
your organization. Your teams will need to be educated
about the ICD-10 timeline, HIPAA 5010 timeline,
establishing organizational structure, changes to your
claims system, secure compliance attestation from
clearing houses, review process impacts and improved
processes. Our experts can help you with all this and
more as an extension of your team.

The Healthsoft team is staffed with industry experts with
specialized knowledge of healthcare, HIPAA and other
standards. We work closely with you to ensure rapid and
successful, smooth migration to ICD-10 and 5010.

From initial configuration and setup, to training,
education and ongoing support, we offer a full spectrum
of services. At each stage of your implementation, you
can leverage our expertise to supplement your existing
staff’ in handling spikes and time-critical projects as
needed.



About Healthsoft

Healthsoft is an IT solutions provider dedicaed to simplifying
healthcare. We createsolutionstohelphealthcare providers work fastey
smarterand betterby buildingcustomprocess-driven solutionsto give
our customer a song IT backboneTechnologies tha adapt toowr
operations and nottheotherway around.
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For more information contact us at: 316-854-0103 or email us at sales@healthsoftusa.com or
drop us a note at:

USA INDIA MALAYSIA

Healthsoft USA LLC & Healthsoft India Pvt Ltd Healthsoft SDN BHD
Quality Transcription LLC TIDEL Park, GFO6 'A' South Block #133C, Jalan kenari 23A,

605 Sandalwood Ct No. 4, Rajiv Gandhi Salai, Taramani, Bandar Ruchong Jaya,
Coppell Texas 75019 Chennai- 600113 47100 Puchong, Selangor
Phone - 1-877-773-1628 Tamil Nadu

Fax - 972-745-2619 Phone - 044-22540046
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